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Quiz 2

* 7/ mins for quiz
* Don’t start quiz until instructed to



If it beeps,

make it quiet



Quiz 2

1. B 7. D

2. All are correct. 8. 1st & 3rd
3. D 9. A

4. 3rd & 4th 10. B

5. A

6. False
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POV Examples

e Point of view: “extensive course-related logistics are unavoidable, but feeling disorganized,
unmotivated, and unproductive aren’t.” — with a proper interface, (1) no one should feel
disoriented in class (2) people should be able to reflect on and improve their working habits.

e How it relates to Quantify: we hope to help users stay motivated and organized by
providing relevant statistics and feedback based on their self-tracked data (such as

task completions)

Point of View:
It’s difficult to remain focused while working, especially if the material is dull or there’s an
overwhelmingly large task that needs to be finished. Our solution’s goal is to help people
manage distractions and get work done by breaking down large tasks and providing a
brief, healthy outlet to relieve boredom.

their stories. Our point of view is that sharing stories 1s a fun thing to do, but often time people

do not know how to make their expressions more empathetic to others and there needs to be a

tool that can help them express their feeling more accurately and more easily.

resolve). They are stymied by the broad scope and deep investment of a full-effort project.
With the right initial commitment, people will be able to take a project from inception to
deployment. |If we can set people up on a proper springboard for starting their assignment, we
will be helping users to pass the crucial starting hurdles that can make or break a resolution to

complete a project.
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3. “Keyless” car entry/start. Sometimes the best interface is no interface, or one that is
not easily noticeable: Having an app to unlock your car may seem like a quick and
helpful alternative to having to bring your car key around with you all the time, but
actually is quite clunky, as you may have to navigate through a bunch of different
screens every time you get inside your car. The solution modern cars have used is to
simply have a “key” in your pocket, and a button for the ignition switch that allows you to
turn on the car and press it if the “key” is in the car. We want our app to be as

unobtrusive as possible.
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Announcements

- If you’re having group problems, let your TA
know privately THIS WEEK

- Mid-quarter evaluations
* Design Tips:

* Need finding never ends

» All design is redesign
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Ten Design Heuristics

UNDERSTANDING ACTION FEEDBACK
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My somewhat revised names for Jacob Nielsen’s heuristics: http://www.nngroup.com/articles/ten-usability-heuristics/



Are you sure you want to change the
extension from “.png” to “.jpg”?

If you make this change, your document may open in
a different application.

Keep .png Use .jpg

Clearer choices

Apple Mac OS X Finder

Consistency



~ designiab_ucsd_edu-2.pdf

Home Tools Document (‘b 8 U Q (T) @ 17 O .& [:] Scott ~

Prant

) the Domus Academy. Click here to read
Printor:  172.19.118.59 [T Advanzed o C
Copion: 1 |- Print i rayscaie (biack ana white translate the page.)

Pages to Print Comments & Forms
o Document and Markups B

Pages In Minor class, The Design of Everyday

» More Opticns Documeont: 85 x 14.0n

an and Jim Hollan. Check back soon for

85x 11 Inches

Size Postor Mutiple Bookiet o —

Fn

=i Ry ociation for Psychological Science about
Nk oversized pages
Ign. Read the article here.

Custom Scale %

Chocse paper scurce by POF page size

Print on both sides of paper

- Sl  automatic driver cars. Check it out on

ALto portratfandscago
© Pearar
La~gscapo

Page 4 of 17

Page S it Emotional Design

Click here to watch Scott Klemmer talk to BBC News about Cloud Education.

Jim Hollan Earns Lifetime Achievement Award

M Eta p h O rS Adobe Acrobat

Familiar metaphors & language =




Desktop Folder Cart

Metaphors

Familiar metaphors & language

Images courtesy of SAP




BN GAMESv  VIDEOv  COMMUNITY Q [searer Q)

M GAMES

GAME gy
o Caon | (AN
o T

-
-
. y - &
. L
. —
- —
S pry )
. 7 .'l /
(") =
I' \
| \
| J -
-
L} % ‘
e -
-
. \ || 4
| A -

TEEN TITANS GO! GAMES

PLAY »

TEEN TITANS GO!
Last Villain Standing GUMBALL GAMES

Familiar metaphors
Familiar metaphors & language

http://www.cartoonnetwork.com/



CAR

LEASING

Want a cheap

sunnere  CAR LEASING - CONTRACT HIRE sn EAP LEASE CARS

ca Me | ©
\1,‘)’,\'), anx: How It Price L ut l@’ ‘ Quote/

/ Vans Works Lists LGg Cuatcura Stuff Order

U(CMRACTI-I!ECARSMLMVM'

You can frust mel ... In I0 rent over 475 milson of cars (at X7

Business Customer Pricing The Beat FAQs in the World!

ﬁ OUNG‘CMS ! LING'S LIVE TMITTER FEED |

rvan_odendaal: @LINGSCARS | co, commute via train into London
¢ 0nd use tho car ovening & wookends oaly. | wouldn't buy a Fosta
though ol

Kertmoto: SLINGSCARS 2B8uckr
SN 10 Pese choeaD 'ow mioage ©
handing them back?

My cheapest
leasing deals!

Ford o thnk Indivduas
clock the car before

Click 9 shas

LINGSCARS: I've A las! yoar's kvl o x My, with 1 woek of
FVOICING SOF 10 0O INg month, On aarﬁ and upwords!

Play Quiz Privacy Policy CGCoogle Visitors

/’//\\\

ABARTH CAR | W7 AN
LEASING

500
500 Convertible
585
595 Convertible

Deborah Meaden

< \ Duncan Banmtync I wanted to
, H.arrumph'rm outr”

AR \nvest... but ye turrn cd me dwn'

ALFA ROMEO
LEASE CARS

“ | "hA( i "_'rF'-"“ VIZ ethnic :'ll'-"" 255 am

Giulietta ~ CRASN CAME
Mito View VEvistoey TR RRRR I RARR0 SR8 20 222% 220022020082 30,
Gl Hl' | am Ling ® from Dragons' Den. | lease cheap new cars!
\11\\\ T UPDAT[ The- - rsr(arlv-' thrd $ & Smart ForTwo Coupe 1.01 12v (70bhp) Passion Premium Coupe 2dr 999¢c Petrol at ﬂ' : -:_
ignal to noise LINGSCARS.com

2AN & inctional Desiar




Undo

Freedom
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Walkthrough




HEs of VWebsites

* Google Form: http://goo.gl/forms/
yVoX]lIshé

* Go to each website instructed in the
Google Form and conduct HEs based
on the question asked



http://goo.gl/forms/yVoXJllsh6

A4 HE Time




A4 Heuristic Evaluation Steps

- Step 1: (Team) Practice walkthroughs of your
prototype

 Step 2: (Team) Receive 3 HEs from your
assigned evaluators

» Step 3: (Individual) Evaluate another group’s
prototypes

- Step 4: (Individual) Meet with the other
evaluators of your evaluation group to make a
joint usability statement



A4 Heuristic Evaluations

» Use this time to either evaluate your
assigned group’s prototypes or meet with
your other evaluators



