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Sit near your 
studio leader



Quiz 2
• 7 mins for quiz
• Don’t start quiz until instructed to



If it beeps, 
make it quiet



Quiz 2 

1.  B
2.  All are correct. 
3.  D
4.  3rd & 4th
5.  A
6.  False

7.  D
8.  1st & 3rd
9.  A
10.  B



A3 Examples



POV Examples



Andrew Jabasa, Mark Hwang, & 
Kanudarp Khandwala



Rachel Chen, Janarthan Nadendla, & 
Sabryna Chang



Vincent Huang, 
Alexie Sousa, & 
Jordan 
Yoshihara



Announcements
• If you’re having group problems, let your TA 

know privately THIS WEEK
• Mid-quarter evaluations
• Design Tips:

• Need finding never ends
• All design is redesign



10 Heuristic 
Examples



Ten Design Heuristics
UNDERSTANDING FEEDBACK

Consistency

Use Familiar 
Metaphors & 
Language
Clean & Functional 
Design

ACTION

Freedom

Flexibility

Recognition 
Over Recall

Show Status

Prevent Errors

Support Error 
Recovery

Provide 
Help

My somewhat revised names for Jacob Nielsen’s heuristics: http://www.nngroup.com/articles/ten-usability-heuristics/



Clearer choices  
Consistency

Apple Mac OS X Finder



Metaphors  
Familiar metaphors & language 

Adobe Acrobat 
2015



Metaphors  
Familiar metaphors & language

Images courtesy of SAP

Desktop Cart  Folder  



Familiar metaphors  
Familiar metaphors & language

http://www.cartoonnetwork.com/



Signal to noise  
Clean & Functional Design 

LINGsCARS.com



Undo  
Freedom 

Amazon check out 



Explore  
Freedom 

Swiss International Airline 
Ltd. 



Flexible shortcuts  
Flexibility

Chrome view menu



Ambient information 
Flexibility 

BusyCal	Weather



Keep it relevant  
Flexibility

SAP Community Network  



Proactivity  
Flexibility 

White House| Black 
Market 



Previews  
Recognition over Recall

Word for Mac



Class HE 
Walkthrough



HEs of Websites
• Google Form: http://goo.gl/forms/

yVoXJllsh6
• Go to each website instructed in the 

Google Form and conduct HEs based 
on the question asked

http://goo.gl/forms/yVoXJllsh6


A4 HE Time



A4 Heuristic Evaluation Steps
• Step 1: (Team) Practice walkthroughs of your 

prototype
• Step 2: (Team) Receive 3 HEs from your 

assigned evaluators
• Step 3: (Individual) Evaluate another group’s 

prototypes
• Step 4: (Individual) Meet with the other 

evaluators of your evaluation group to make a 
joint usability statement



A4 Heuristic Evaluations
• Use this time to either evaluate your 

assigned group’s prototypes or meet with 
your other evaluators


